
A Quality of Life Assessment



The Question

¾What services and characteristics of 

Fairbanks encourage seniors and baby 

boomers to stay ïor leave ïthe FNSB?

¾What actions can the FNSB, community, 

and service providers take to strengthen 

these services or characteristics? 



Methodology

¾414 early input survey participants

¾35 qualitative and in-person 
interviews

¾11 community forums with 78 
participants

¾Phone/on-line/paper survey
·251 seniors

·250 baby boomers

·49 internet / paper
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45%Female

55%
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African American
2% Alaska Native

3%

Hispanic
1%
Asian American

1%

White
92%

Other
2%

ά9ǘƘƴƛŎƛǘȅέ



Employed Full 

time
30%

Employed 

part time
11%Unemployed

2%
Stay-at-home 

parent 
homemaker or 

caregiver
2%

Retired

53%

Medical 

disability
1%

Decline to 

answer
1%

Employment Status



$19,999 
or less

$20,000 
to 29,000

$30,000 
to 

$39,999

$40,000 
to 

$49,000

$50,000 
to 

$59,999

$60,000 
to 

$74,999

$75,000 
to 

$99,999

$100,000 
or more

5.5%
3.7%

6.9%

9.2%

14.3% 14.3%

20.7%

25.3%

6.0%

13.3%
15.1%

10.2%

13.3%

17.5%

10.2%

14.5%

Income and Future vs. Current Seniors

45-64 years of age 65 and over

n=383
Significant at .05



Another state
77%

Another city in 
Alaska
23%

Moved From



1 to 4 years
2%

5 to 9 years
3%

10 to 14 years
6%

15 years or longer
89%

How long have you lived in FNSB?



Rent
10%

Own
90%

ά5ƻ ȅƻǳ ƻǿƴ ƻǊ ǊŜƴǘ ȅƻǳǊ ǊŜǎƛŘŜƴŎŜΚά



House
91%

Apartment
6%

Retirement 
Community

1%

Assisted Living
1%

Other
1%
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Yes
74%

No
26%

ά5ƻ ȅƻǳ ƘŀǾŜ ƛƳƳŜŘƛŀǘŜ ŦŀƳƛƭȅ ƛƴ ǘƘŜ .ƻǊƻǳƎƘΚέ



Common Complaints

¾Not enough Medicare doctors

¾Door to door transportation should be 

readily available ïwherever the door is 

in the borough

¾Donôt want to ask people for help

¾Donôt know who or where to ask for help

¾ Energy too expensive

¾ Limited housing options

¾Borough has social service powers 



Common Misconceptions

¾Tax dollars pay to deliver 

transportation services

¾ I can move when I need to

¾Boomers will never be seniors

¾No jobs available for seniors



Importance of Services to Boomers and Seniors

1.00 1.50 2.00 2.50 3.00 3.50 4.00

Job training and career development�

*Job opportunities�

Continuing education and learning

Recreational opportunities�

Public transportation�

Mental Health services�

Sense of community�

Availability of assisted living facilities�

Caregiver support services�

Affordable senior housing�

Services to help seniors stay in homes�

Doctors specializing in older people

Doctors that take Medicare�

2.32

2.54

2.78

2.86

3.04

3.07

3.20

3.29

3.33

3.42

3.52

3.57

3.78

2.45

2.80

2.76

2.96

3.04

2.99

3.11

3.24

3.29

3.41

3.52

3.55

3.69

45-64 65+

Not at all  Important           Very important* Significant at .05



Satisfaction with service 

1.00 1.50 2.00 2.50 3.00 3.50 4.00

Doctors that take Medicare�

*Affordable senior housing�

Availability of assisted living facilities�

*Doctors specializing in older people

Services to help seniors stay in homes�

Mental Health services �

Public transportation�

Job opportunities�

*Caregiver support services�

Job training and career development�

*Recreational opportunities�

Continuing education and learning�

Sense of community�

2.23

2.20

2.29

2.29

2.47

2.58

2.68

2.84

2.59

2.75

3.00

3.12

3.12

2.35

2.43

2.44

2.51

2.63

2.76

2.80

2.82

2.89

2.93

3.21

3.22

3.24

45-64 65+

Very         Somewhat               Somewhat Very
Dissatisfied Dissatisfied Satisfied              Satisfied

* Significant at .05



0% 10% 20% 30% 40% 50% 60%

�Crime prevention or safety �

�Local job opportunities�

�Long term care: Availability of facilities�

�Parks and recreation�

�Healthcare: Physicians refusing to take Χ

�Availability of services for caregivers�

�Assisted living: Availability of facilities�

�Inflation �

�Public transportation�

�Healthcare: General Affordability�

�Healthcare: Availability of doctors�

�Taxes �

�Housing: Availability of affordable Χ

�Cost of heating oil and fuel�

0.4%

0.0%

1.3%

0.4%

4.0%

0.0%

2.6%

5.7%

3.1%

4.8%

7.0%

3.5%

14.5%

47.6%

0%

0%

0%

1%

2%

3%

3%

3%

4%

5%

6%

7%

8%

54%

What do you feel is the single most important issue facing older 
residents and seniors in the Borough?

45-64 years of age 65 and over

n= 501



Issues Sorted by Importance to Seniors

-10% 0% 10% 20% 30% 40% 50% 60%

0.0%

2.6%

3.1%

3.5%

4.0%

4.8%

5.7%

7.0%

14.5%

47.6%

3%

3%

4%

7%

2%

5%

3%

6%

8%

54%

What do you feel is the single most important issue 
facing older residents and seniors in the Borough?

45-64 years of age 65 and over

n= 501

Cost of Heating Oil and Fuel

Availability of Affordable Housing

Availability of Doctors

Inflation

Affordable Healthcare

Physicians that don't take Medicare

Taxes

Public Transportation

Availability of Assisted Living 

Facilities

Availability of Services for Caregivers



-0.1 -0.1 0.0 0.1 0.1 0.2 0.2 0.3 0.3

-0.09

-0.09

-0.09

-0.05

-0.04

-0.02

-0.01

-0.01

0.01

0.01

0.10

0.12

0.27

Difference between Boomer and Senior  Importance Ratings

Gaps in Importance

Job  opportunities

Job training /career development

Recreational opportunities

Services to help seniors stay in homes

Public transportation

Affordable senior housing

Doctors specializing in older people

Continuing education and learning

Caregiver support services

Availability of assisted living facilities

Mental Health services

Sense of community

Doctors that take Medicare



28%

17%

16%

14%

9%

3%

58%

52%

42%

46%

42%

10%

10%

21%

32%

32%

33%

48%

3%

5%

7%

6%

8%

32%

0%

5%

3%

1%

8%

7%

When I need to see a doctor I can

If memory problems become an issue I know where to go Χ

*In the next 5 to 10 years I may need help with household Χ

*Growing older has limited the kinds of activities I can do

If I became very sick I would no longer be able to live in my Χ

I know someone who has experienced elder abuse

Do you strongly agree, agree, disagree, or strongly disagree ?

Strongly agree Agree Disagree Strongly Disagree Do not know

*Significant at .05     
n=501

Attitudes towards Health Related Issues


